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Contact Information at Express Scripts, Inc. for the
PEEHIP Prescription Drug Plan

The PEEHIP Board of Control selected Express Scripts, Inc. (ESI) as the claims administrator for the
PEEHIP Prescription Drug Program component of your health care plan. Express Scripts is responsible
for processing prescription drug claims under PEEHIP’s coverage requirements established by the
PEEHIP Board of Control.

Patient Contact Center / Customer Service
Available 24 hours a day, 7 days a week for PEEHIP members and covered dependents with questions
about the PEEHIP Prescription Drug Plan.

Phone: 866-243-2125

Prior Authorization for Step Therapy

Pharmacists and Physicians may contact Express Scripts at the toll-free PEEHIP-exclusive phone
number 800-347-5841 to perform a Prior Authorization review by phone or to request a Prior
Authorization form. The completed Prior Authorization form can be faxed toll-free to Express Scripts at
800-357-9577. Drugs that require Prior Authorization and Step Therapy can be found on the PEEHIP
Preferred Drug List at http://www.rsa-al.gov/PEEHIP/pharm-benefits.html or by calling Express
Scripts.

Phone: 800-347-5841 Fax: 800-357-9577

Pharmacy Help Desk
Available 24 hours a day, 7 days a week to assist Pharmacists with questions about the PEEHIP
Prescription Drug Plan.

Phone: 800-235-4357

CuraScript Specialty Pharmacy

Specialty drugs must be filled through the CuraScript Speciality Pharmacy except for the first fill which
can be filled at a retail pharmacy or CuraScript. After the first fill of a specialty medication, PEEHIP
members will be contacted by CuraScript to enroll in the PEEHIP Specialty Drug Program which
coordinates patient care and refills through the CuraScript Specialty Pharmacy. The PEEHIP Specialty
Drug List can be accessed at http://www.rsa-al.gov/PEEHIP/peehip.html.

Phone: 866-848-9870 Fax: 888-773-7386

Website

Express Scripts, Inc: www.express-scripts.com
CuraScript Speciality Pharmacy: www.curascript.com
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